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No: 64-155/10-S&M-CFA                        
                       Dated 22.02.2012
MOST URGENT

To,

M/s  Novatium Solution Pvt Ltd

Gurgaon.

Subject: complaints regarding poor performance of Nova Net PC-Reg 
    Ref : BSNL CO/DDG(BB)/64-115/10-S&M CFA Dated 15-11-2011    
                Kindly refer to above mentioned letter and the minutes of subsequent meetings in BSNL corporate office wherein, door to door service drive activities should be carried out by M/S Novatium to  resolve the long pending issues of the customers and analyze the reasons of interruption of services. It has been suggested vide above referred letter to complete  this activity  in 15 days.

           `This office is in receipt of complaint from Karnataka  Telecom circle wherein, Nova Net pc status report chikmagalur SSA it is found that 37 connections out of 38 are not in service due to poor performance and pc problem.

            It is once requested to carry out door to door service drive till 10th march 2012 along with BSNL representative to resolve the issues and ensure that PC remain in service.

                                                                                              sd /                                                           

                                                                                                  (D S SHEKHAWAT)

AGM (USOF) CFA

Copy to : CGM’s  All Telecom Circles/Metro Telecom districts  requested to coordinate with M/s novatium ,  arrange to depute BSNL representative and action taken report may kindly be sent on email id bsnlbbusof@gmail.com
Endt.No.BB/Nova-netPC/CORR/2011-12/8 dt at Chennai-8 the 05-03-2012
Copy of the above letter is forwarded to Heads of all SSAs & is requested to depute BSNL representative to carry out door to door service drive till 10th Mar-12 by M/s Novatium to resolve the long pending issues of customers. The action taken report may be sent to this office to the e-mail IDs hsssde123@yahoo.com / thamilarasi.tnc@gmail.com. Same was already requested vide this off.Lr. No.BB/Nova-netPC/CORR/2011-12/6 dt at Chennai-8 the 12-12-2011 .








         Sd/-









AGM(BBVAS)









O/o PGM-CFA,BSNL









TN Circle,Chennai-8.

